T™MS
MTM

AMR Access
2 Care

LogistiCare
Ride Source

TMS
MTM

AMR Access
2 Care

LogistiCare
Ride Source

MTM

TMS
AMR Access
2 Care

LogistiCare
Ride Source

NEMT - RFP

Technical and Cost Proposal Summary

6 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
2607.5 1200 3807.5 1st
2680 - 1010 3690 2nd
986 3666 3rd
25555 1050 3605.5 4th
2463.5 1066 3529.5 5th
1915 905 2820 6th
3 - Year
Total ~ TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
2607.5 600 3207.5 1st
- 2680 525 3205 2nd
512 3192 3rd
2555.5 546 3101.5 4th
2463.5 563 3026.5 5th
1915 459 2374 6th
1-Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
2680 176 2856 1st
171 2851 2nd
2607.5 200 2807.5 3rd
2555.5 182 2737.5 4th
2463.5 198 26615 5th
1915 150 2065 6th

MO Call Center
DSM Call Center

MO Call Center
DSM Cali Center

MO Call Center
DSM Cali Center
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NEMT - RFP

Evaluation Team Summary Score Sheet

To be filled out by the Evaluation Team Leader and submitted to the issusing officer.

| Ride Soures | boojsklona MR[hand | Tis MTM
Evaluator| (Bidder name) | (Bidder name) | {Bidder name) | (Bidder name} | {Bidder name)

1 31 Lo Y30 s5la.5 Jgo

2 355 SoR. ® 570 S5 B0, 5

3 Soo Seo 585 430 5110

P 510 S4% S ol LE® LLo®

s Qo 46 Y4La.s 4so S

ml" s A3, 5 N5565.5 | QLoT.5 | R68D

pate: H-30-10

Team Leader Signature:

-
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Yes -

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP? ,
DEMMQ i alboxe, ; Coordideade, w 1 po bl Frans & O;SSMCUL‘& ;
build effeciive vural PNESIT N oo ot el ,%m;\& L OuEee b,

Has the bidder included a summary of its project management'plahs?' |
Els‘ LbU ‘\F\(){"\.U ‘\‘L’l P\}‘OUC...J Ws& iw G\L'Q‘E\C_Qu‘ k&mua\a i

Core. W’f’
Points for this section: EXECUTIVE SUMMARY Times the weight Total poirﬁs
50 ' 0% - 100%
80 4O

Evaluator’'s Signature Date

Yo o

Points for this section; EXECUTIVE SUMMARY . i Time weight*ss :| Total points
50 0% - 100%

Evaluator's Signature - Date

RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria; (Confinuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider; Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs? '

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Yes.

Has the bidder described how they will adjust to accommodate program changes?
Pa . 32 - Pc;tu'ua's Prou..éua&, a?s?mv—m@ procss —
Pvmcﬁﬁw +u ot.vl.g_,?-‘”—}b qujwwm QJ’\-OV‘%L-& -

Points for this section: OVERALL PROJECT Total points
UNDERSTANDING
50
37.5
Evaluator's Signature i Date
Ylawfio

% fe b i oy o C R BRI i s i
Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%

50
Evaluator's Signature Date

RFP Project Director Signature Date.
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach to internal quaffty assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaiuation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?
fa e X cﬁmw 2.5 ?QV\‘SA’

v add- e‘u,u&w‘ns Mw%g :

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

Pv\-: v I v Gy »-ufn-\—,s fU\N..ﬂ-—\!-t% o sto v SW“hS-Q—C;L}\_,Qn Su,wwu.Q
Wt LL»W {\uﬁﬁ«—-?vomw P—'l"(*) F(b"l&l& &M"‘%&
PD atlp - 30 als

-Rbuw\&bv‘ s *le
SMLW qo.fu

Points for this section: GENERAL REQUIREMENTS | Times the Assigned % | Total points
50 0% - 100% ‘ L
1% 2k 37.5

Evaluator's Signature s — , oo | Dater
; ]2t 1D

| Points for this section: GENERAL REQUIREMENTS “Times the Assigned % | Total points |
50 0% - 100% -

Evaluator's Signature Date

RFP Project Director Sighature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFF Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
focation?

Consider: The broker's approach to development of a Network plan.

1. RFP section 3. 3 2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage? Cove

\les -

u_‘\‘b'\", G ™ ,CSC’/TEW‘:DLBt)VD .

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

?mo\yw “D\rfe.('_-:;ro\r- A“\-CLAV\.PU MO&M&M ((&D) ‘Qlﬁ 1:"\“’9-*4”\
C_cml\ Opmder — kAo o EM s use W'l&,-\-«_)\% psc

L2 Lacses | 2 dcaum o

Has the bidder described how they will make the transpoﬁ“étaon arrang‘ements for all Medicaid
Members who qualify for NEMT services?

CRR MamweLl .

Prial Cowmanse i stosee A

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

Proﬁ&m?w = g)Qqu”\-rM‘s\A-« Fm“\”ms,-} ?r wa\_;'&:‘ "Ghm"&ultl—c..
(—\Prwaé}t‘k 0&310\

Orudrescts, to ?wb\—‘b"“’ws‘j— Lol

DO Bl Cre bm% Srode S

Coor W CLLA LS GI&?CL)\_,L"I'\I\LA}PS . 9

O)_LQ‘&»—WQ& "
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

ja_& e m BuLsa et

!\Loé—t,\nx?n%mcu 28 s o,\:,,\,u,,, &&‘Y e ruven) oacas .

2. RFP section 3.3.2.2 Verification of Member. El:qsbliltv -
Has the bldder descrtbed their process for verifying the Medicaid Member's eligibility for NEMT

services? o) u Crie - cunso masded c;,\,ls%m.
ﬁelz}s.wa poliony e [VER MUA-

CSQ

3. R¥P section 3.3.2.3 Office/Telephone Cali Center and Appointmenis Standards

Has the bidder described their staffing plan for the call center? Yes .
TV - s
cs & wamad \qcetk
| 2 Heonn loads

Has the bidder described how the call center will operate?

“PM%W\D\:R-A' wc\!r_—tmu_..) VV\M\&%Q/VV\M\:I_' Joo ls
Dmcbo

i Ao v (‘__p\;LLS .

Has the bidder explained their plan o accommodate passengers who have disabilities or
special health care needs?

Yes |

C»w%«% of M %? (AD\LBLA;MC\MXMJ‘— M\cm_ Mm«a_rs

Does the bidder explain its process to msure that a Members pick up wait time is according to
the requirements specified in the RFP? e

A0S Monido () ' \S?‘a d’m\f’ @;@rf

4, RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

Yov s o' o8 r\.w\’f)\.s (
FB“;* Chotwms prowssing

’T\B,‘)\c@\\/b Ve s o e ch,bwu_nﬁ— ub lv‘\ i Q_m—-\)“\h, c)?— Qlasin \_,Q_QU
-f-‘»;\\ UO‘Lm

10
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5. RFP section 3.3.2.56 Member Education

Has the bidder explained their process for issuing updates to information provided to Members?

Mmmm@«l)\ot’bm@ t:n’\}f’\gb B, m\oﬁiJ&.

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints
process? y,o, CSR-» M . Hondadlby QSc-

O Corrminm, rMuu)v-;‘ﬁ fv'bc_zss‘ }S .
Coee Steundond ?‘rméjéwﬂvv‘%

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in

representing the Department in the hearing?
NS -

Hppads Yoo ‘A—e_a.x-w\:g)& "f:} Lot — woud Prnwl_n:.‘u_a Dapt- W] LA
py1as - bespl Cowisal win %S:&M\WB%'

Evaluator Notes Summary: ,
{Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
| 400 | 86 %o 320
Evaluator's Signature ja e iR e Date
RS L3 Yloe]io

T

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%.

Evaluator's Signature Date

RFP Project Direclor Signature ' Date

"
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider. Executive level commitment and a demonstration of their commitment in previous
profects

" 1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Yes

Has the bidder identified if the services were timely provided and within budget?
Mo - co¥cests -5 Q\)\* QoS n \N\l;umh \Fv’b]@,&% v
P9 WO Sogs projeck® Qom?u,k»& Hwed ~ wo *los .
Bidder must provide letters of reference, with the following information, from up to three (3)

business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title \es .

b. Contact organization name

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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¢ Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project? Vs .

e Key personnel, including the Project Manager, who will be involved in providing
services for this RFP? |, \ mantadicn deam =

Prs - lndeiim ?ﬂ::c)wmhw; e Do G oS- i hmm‘twﬂ
Are resumes of key personne! submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Jes-

Has information been submitted on other contracts and projects currently undertaken by the
bidder? %) 1SS« aumondent A PEP .

3. RFP seclion 4.2.6.3 Ftnanciai information

Has the bidder provided letters of reference from three (3) bahking institutions and/or creditors?

o Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? Vos

+ Do the letters provide a contact person and telephone number for each
reference?

Yes -
‘Has the bidder provided the foliowing organEzai’iona!?{backgfo'ur;é ii.:.;;‘c‘;rrﬁétion: :
e Full name, address, and teléphone number; \} P,
* Date established;
s Ownership (i.e. public company, partnership, etc.)
. Descriptién of business operations;

e Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

s A description, if any, of insurance claims filed within the past five () years.

4 RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
confract been subject to any form of default notice or threat of termination? No.

Has the bidder described any damages or penalties or anything of value traded or given
up? “{
es

Has the bidder listed and summarized pending or threatened litigation, administrative or

regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services? Py 1e0 « sans Vv elved e u,;;nm{m B S O S P
VY otk deass Speei e e -

Have any of the owners, officers, or primary partners ever been convicted of a felony?y(,

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others?

Evaluator Notes Summary:

(Briefly summarize the reasons that best su;dport your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
10 %le 35S

Evaluator's Signature St e Date

e i 5 : Sl SR e T A 4
Points fo Times the Assigned % | Total points
EXPERIENCE. & QUALIFICATIONS 0% - 100%

50
Evaluator's Signature - Date
RFP Project Director Signature Date

14
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
credibility and will result in a negative impact upon the bidder’s evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.

The Report will contain, at a minimum:

o A tool to record impressions and other comments (such as follow up questions for

the evaluation team) developed during the proposal evaluation for each respective
bidder, ‘

o individua! bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder ‘

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking

15
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Evaluation Criteria; (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate ifs strengths and the key features of ifs proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

(,{U’
Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

L{C’f)

Has the bidder included a summary of its project management plans?

1

Points for this section: EXECUTIVE SUMMARY Times the weight Total points

45

Evaluator's Signature Date

50 0% -, 100%

| gonté ;or HL: section: £ CUTIVE SUMMARY Times the weight Total points
80 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria; (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best stipport your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?
L,{U

Has the bidder described how they will adjust to accommodate program changes?

t/,M

-

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50
qe 45
Evaluator's Signature Date

Points for this section: OVERALL RGiECT Total p pomts ;

| Tlmesl the we:gh’é
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Yo

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities? (’{ w

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% 5
40 H
Evaluator's Signature Date

B S e %m@@ B n:ﬁf’ Sk R RN i b

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%

Evaluator's Signhature ‘ Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider; The bidder’s approach to establishment of a call center and a central business office
location?

Consider: The broker's approach to development of a Network plan.
1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage? ?

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

t/l('/)

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

\/{(’ﬂ

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

V[M
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members reguest that someone, other than a
Network provider, transport them?

L{&)

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

services?
2

3 RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

E/I s

Has the bidder described how the call center will operate?

UQA

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

{,/M.

Does the bidder explain its process fo insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

1

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

\/lw :

10
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5. RFP section 3.3.2.5 Member Education |
Has the bidder explained their process for issuing updates to information provided to Members?

Y

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? %@

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing? '

Pl

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

400 % O 3 Q,O
Evaluator's Signature Date

Tlmes. the Assxgn@d:” Tbtaf pomts

0% - 100%

e Sl
F’omts for thzs sectlon CONTRACTOR

RESPONSIBILITIES

400

Evaluator's Signature Date

RFP Project Director Signature Date

11
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Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity? k/t @S

Has the bidder identified if the services were timely provided and within budget?
Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title
b. Contact organization name
c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.8.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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e Company’s structure, including lines of authority, names and credentiéls of the
ownars and executives of the organization and, if applicable, their roles on this
project?

» Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has information been submitted on other contracts and projects currently undertaken by the
bidder? '

3. REP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

» Do the letters depict the bidder's financial viability and are they indicative of
future financial stability?

s Do the letters provide a contact person and telephone number for each
reference?

Has the bidder provided the following organizational background information:
e Full name, address, and telephone number,;
¢ Date established;
e Ownership (i.e. public company, partnership, etc.)
o Description of business operations;

« Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

o A description, if any, of insurance claims filed within the past five (5) years.

4. REP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years.

13
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Has the bidder had a contréct for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

Has the bidder described any damages or penaities or anything of value traded or given
up?

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services?

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregutérities been discovered in any of the accounts maintained by the bidder
on behalf of others?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating. )

- Nak w| Locol previdars ode squead G-
auua 8{0(5 u,w basawes (1574).

=~ thduwest MM

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

" 95 4150
Evaluator's Sighature Date

Pomts for this sectlon CORPORATE/TEAM o Times the Assigned % TotaE pomts
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator’'s Signature Date
RFP Project Director Signature Date
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1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

M T I Lsws, Mo

Evaluation Criteria: (from RFP Section 4.2.4. Execufive Summary Tab 4)

Consider: Ditd the bidder clearly demonstrate its strangths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary: [}H{’JW!& el \/f*u‘w[ -‘"‘j%?;f}i A Soiey 29 Slokes s 4,
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?
Yes | GHendornis vout form, e catren,

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

Ves - Cane. /Mgﬂi’u““ dept, upholde s, eligels &Zf

Has the bidder included a summary of its project management plans?

. iy gl 4-/;’?145’ L?”{/,
Yoo, exponsiced foan, 2 options for bus ud &’/{/’7 )

Fr

Jnce tn Hhonw (5 Lops

Points for this section: EXECUTIVE SUMMARY Times the weight | Total points
50 0% - 100%
50
Evaluator's Signature Date
424416

fre 3‘ 2 3
Points for this section: EXECUTIVE SUMMARY Times the weight . | Total points
50 0% - 100%
Evaluator's Signature Date
Ri-P Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary: ] 6 e
(Braeﬁy summarize the reasons that best suppor’[ your evaluation rating.)

Has the bldder demonstrated a clear understandmg of the requirements in the RFP?

/‘%t Seae T UJ\(}\,C N .ﬂ{ Al \HJL{ FALEAAG/ ;_m{g;,
Veglidrasy WM
i

t

Has the bidder described how they will adjust to accommodate program changes?

Sobihol dirns tninl vech

&

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50 (50
Evaluator's Signature ' Date
4|20/ 10

F’omts fbr thss sec:tlon‘OVERALL PROJ CT T I Times the We'ight Total points '

UNDERSTANDING 0% - 100%

50 '
Evaluator's Signature ‘ Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary: é ”!d i W(’M} L COSL with
(Briefly summarize the reasons that '“u;jpcrt your ‘evaluation rat:ng ) / zj S a
7 }’f(‘ﬁ(’u /s{;,.;;

g M&Ji/"‘ S Lo — Pt Qg adodud \H Q 4 PG
Has the bidder explalned their approach to Sect:on 3.2.1 General Requ:remen Land |den’:ified
each requifement and addressed each requirement?

f6§7 pG 25

Has the bidder satisfactorily descrlbed their approach to and scope of their internal quality
assurance activities?

L pa 42 - Dapt tup edicotrd Compliants Aud Fon

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 - 0% - 100% 20

Evaluator's Signature Daje

Points for this section: GENERAL REQUIREMENTS Times the Assigned % 5To‘ta§ points '
50 0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.7 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Brleﬂy summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability fo perform the service
requirements?

Consider: The bidder’s approach to establishment of a call center and a central business office
tocation?

Consider: The broker's approach to development of a Nétwork plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and individuals
Has the bidder provided a d@scrsp’uon of how they w:ll manage the different aspects of the

brﬂkerage? (’{{C\ = ‘;’ wl '(‘y‘j}) . i \*tﬁ ‘1\\ ! E\,D §¢ - {t ti@f' A *i;" R
e i !{’ S i B :__ Mo -

Has the bidder provided the detail describing the leve! of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

]q | C)gz = < 41'. L@G\d STty L(’(;f e,

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT setvices?

/ s

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts? .

\/K( . .\‘i/f:;

o b} g I . . RE T H
Do DR ; ! b !f*\?; (i yfifudv.
RN AL 3 .J:.__‘\'__‘ 1S ;%”/ LA B
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provxder transport them? %ﬁm : p
o NS Velndeons , Fads , faid LI
N L /?’[f;ff 7’@)”

W@UJ et oAt dnoupd
um'a% Tai0e /6! M Lasy Aatmbihisinti r

2. REP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifymg the Med:cald Member s ehglbxlsty for NEMT

services? ‘/(;g Hhiir Syskem witl Pes it AT
/{/é() il (0 ri.i./[/a""?/f oyt %M (1 %ZL/A @&@Ugfkﬁf/ é’%s"kﬁ

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appomtments Standards £ LES
Has the bidder described their staffing pian for the call center?

10 (GRs ¢ L Tetm Leads

Has the bidder described how the call center will operate?

Neg - ¢-B - A Lk howe Calls o Cushmen Sonvice
Cuttyr i Mo

Has the bidder explained their plan to accommodate passengers who have dssablistles or

special health care needs? LDM ﬂ\f(’\ mﬂ viae Ogcg_gc)m
redd 0y FORSpoLE Wit b o e 4 /\u,u AT
gq{/fﬂ x/“&b

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

Writer e Suwoie G4 /L\,QL’YLQ;L&* g &0\&% 5

M&S& {'D IT' bé{i {f{;’ufjf/g c” /L ebgﬁ 6

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

How chardt BJ112

10
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5. RFP section 3.3.2.5 Member Education

Has the bidder explained their process for issuing updates to lnformatnon prowd@d to Members’?

£
Ve, Maotn, R, brochitht, or tn ¥ an

6. REP saction 3.3.2.6 Grievance, Complainis and State Fair Hearings Sysiem

Has the bidder described their process for providing Members a grievance and complaints

process? V{{g, PC o
Y

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in

representing the Department in the hearing?

Yes Mg 123

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Pomés for‘thls sectlorz“CONTRACTOR Times the ssrgned“%

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100% "

400 3 q (j
Evaluator’s Signature Date

Toiainposnts

RESPONSIBILITIES 0% - 100%

- 400
Evaluator's Signature Date
RFF Project Director Signature Date
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with simifar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or Is working on, with a contact person’s name from that
business or governmental entity?

Nee - P(‘\g Ll - 139

Has the bidder identified if the serviéeg were timely provided and within budget?

Yes  poy 140

Bidder must provide letters of reference, with the following information, from up fo three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

e

. Project Title

b. Contact organization name [%&{3

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2.8.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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]

Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this’

project? Y (/C

Key personnel, including the Pro;ect Manager, who will be mvolved in providing
services for this RFP?
\{fo;‘“

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Veg

Has information been submitted on other contracts and projects currently undertaken by the

bidder?

L P
\{59 {)ﬂ 10 é VPCpTTde i‘{il\{ii%L"ﬁ"l,-%fi,ﬁ?,,.{f;‘:
\.J\.

‘3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

Do the letters depict the bidder’s financial viability and are they indicative of

future financial stability? [/DDE e L by i 4

Do the letters provide a contact person and telephone number for each
reference? \2 s

| Has the bidder provided the following organizational background information:

L4

®

Full name, address, and telephone number; A
Date established:; \{ o
Ownership {i.e. public company, parinership, etc.)
Description of business operations; |

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Invesﬁqaiibn

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form,of default notice or threat of termination?

b
Has the bidder described any damages or penalties or anything of value traded or given
up? g (59

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the b!dder to

perform the reguired services? NO 6{/(}3 ( f’w :ﬁ ;{t ”’u’ A, 7/ '“‘ﬁ;} 0! j@jwﬁ

Have any of the owners, officers, or prlmary partners ever been convicted of a felony'?efé' r f—*v
: b ;]}f!

Have any lrregulantnes%een déqcovered in any of the accounts maintained by the bidder

on behalf of others?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50 [y -
'l
Evaluator's Signature Dat
Ha6/10

Points for this section;: CORPORATE/TEAM Times the Assigned % | Total points *

EXPERIENCE & QUALIFICATIONS 0% - 100%

50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4 Review of Propesal Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strehgths and the key features of its proposed approach
fo meet the requirernents of the RFP?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

o g .

e W . £ o,
o FCAL FEU R Commmad], s (e G, enitieen
¢ / ) ” ' ,)

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

%o

Has the bidder included a summary of its project management plans?

/09??) z—é \3’&;‘% JMN'/? Cﬁgﬁ?ﬂ”&“’e‘ﬁ/ 5’,;1,»;» ﬂm AL
Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 DG/O - 1000/0 & ,,:f.'-f‘*\

Evaluator's Signature

| ﬂ?’oints for"tﬁss section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator's Signature , Date
RFP Project Director Signature Date
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1.3.42 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary.
(Briefly summarize the reasons that best support your evaiuation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?
é.ﬁ,f:\:ﬁ“ ,5’?(7_..-3, &’ . f‘ﬁ e, f Cf:”rfré?ff"x#? ' /?r/& b 7 "‘"’f) /\ - m%ﬁwﬁﬁ'} ffzgf&f{{f ~ ‘;;’,p:;,.‘.g;ﬂw-}

Has the bidder described how they will adjust to accbmmodate program changes?

/’?/fw sancl on N‘C@, Seamem A S e
Poinis for thi.s section; OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
' - 50 5]}
Evaluator's Signature . Date

Times the weight Total points

0% - 100%

Paints for this section: OVERALL PROJECT

UNDERSTANDING
’ 50

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder’s description of their electronic biliing and invoice sysfem,

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and ‘identified
each requirement and addressed each requzrement" N
C;ﬁt- -, v.;.() far Dot ] E 3 MW/’%CW gu/[‘,?,Ee..f ;/‘? e

7/-’},&/9'"“3 < . A)LZ’ /.7%«»"@2;:‘;7& 50‘?_, //U_J//\O &Zﬁ‘e—y*ﬂ‘«”;ﬁ:ﬁm&ﬁ
gv’ﬂ’\) LFrar® Ll ;&t‘.ifr&fj) sesiinde o dfe /63‘”’ Ob/[%

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

e - S Jpacne L o =¥ > g0 ‘
Lm/ A tf P \ s L 7 s
/ﬂﬁ&{/xﬁ e Célx/‘eé«»/\ %éf/aw«. 7 “gf&éz‘ﬂff IS @/‘74 LTy e

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% -
S5
Evaluator's Signature Date
f///

F’v’oints for this section: GENERAL REQUIREMENTS

Times the Ass gﬁe\d‘u%ﬂ
50 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5}

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements? :

Consider: The bidder’s approach to establishment of a call center and a central business office
focation?

Consider: The broker's approach to developmént of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
‘Has the bidder provided a description of how they will manage the different aspects of the

brokerage? ’ s e
rig‘{:”g.. Ci-—:}M»-":C’-f-‘&ﬁJM / - j ¥ ¢
s .

It
[

i

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

£ i ’ s g
(‘.,:1,:{(4\ !’:j A 5!/{!’; e [_'1",-:;_.‘! fal ;\_J‘.{\, Esa ///:' : /-Q:A},-rO
'8l Fa R

\\
S

) 13 ander
Has the bidder describeé/(ﬁé“w fhey will make the transportation arrangements for all Medicaid

Members who qualify for NEMT services?

/ / L
VG’% - g sz‘ f:w%i'*o&i o,

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

, F
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation whén Medicaid Members request that someone, other than a
Network provncier {ransport them?

,Cf’ e ,ﬂq ~ ‘Yﬁ \jpd' Ay i

2. RFP section 3.3.2.2 Verification of Member Eligibility
‘Has the bidder described thelr process for verifying the Medicaid Member's eligibility for NEMT
services?

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their stafﬂng plan for the call center?

. . S
. " y - B . )
z e £ So.a s £ I s ‘
FA i e i T G i

Yo R S
e )\f’ R T b

Has the bidder described how the call center will operate?

z/%;“

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

S /00~ Lo L vf ot

@ Cg((}fjmi :

Does the bidder explain its process to insure that a Member's pick up wait time is accord:ng o
the requirements specified in the RFP?

Der . Taiteat /’ /3%75,; + [ retia cedV

P S
T
Y ¥

e

4. REP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

A
ANV IR Pl e
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5. REP section 3.3.2.5 Member Education
Has the bldder explatned thelr process for issuing updates to information provided to Members?

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grlevance and complaints
process'?

Has the bidder explained its notice of the right to a Fair Hearmg for Members and their role in
representing the Department in the hearmg’? N

"" et e 4 P
5/30\ C';k o S (i 1 ;{ W wen, T c’.,;‘cj 3 %,“77(

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR ' Times the Assigned %  Total points
RESPONSIBHITIES 0% - 100%
400 T
. J e
Evaluator's Signature Date
- | G a0

Poinis for this section: CONTRACTOR Times the A331gned % | Total p;hdmtsm
RESPONSIBILITIES 0% - 100%
400 L 18,
Evaluator's Signature : Date .
4/ 30107
RFP Project Director Signature Date ‘
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/

1.3.485 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)

Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous

projects

1. RFP section 4.2.8.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has

provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that

business or governmental entity?f

enta 7
U&w G phads Qlpboadier

Has the bidder identified if the services were timely provided and within budget?

I
Grelodet Solufuiton p:07

o

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowiedgeable of the bidder's performance as a primary contractor in

providing services similar to the services described in the RFP:

. . L e
a. Project Title /= M\" g
b. Contact organization name ‘fw fﬁ “;Qf
i N
gt g4
¢. Contact name, title, and current telephone number ’ .f\‘": {
d. Brief description of scope of work that demonstrates relevance to this RFP. °

Additional information that may be included: Original project start and end dates and Total

project value to the bidder's organization

2. RFP section 4.2 6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12



Medicaid Enterprise Transportation Brokerage RFP Training Guide

e Company’s structure, including fines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
i ? L Py
project” p !} g?; C{y 7
e Key personnel, including the Project Manager, who will be involved in providing
services for this RFP’?

!
o
U&BQ‘& - /L? o S5

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as 1t relates to the scope of serwces for this RFP?

ﬂéwﬁg s, c&a{if O ﬁ, _,(9 PP \,_(/Aﬁ‘ O C:@be) O/Zf"“\

Has information been submitted on other contracts and projects currently undertaken by the
bidder?

3. RFP section 4.2.6.3 Financial Information
Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

s Do the letters depict the bidder’s'financiai viability and are they indicative of

~ future financial stability? <-4z

‘ ' U

¢ Do the letters provide a contact person and telephone number for each
reference? ;4. 4

Has the budder provided the following organizational background information:
« Full name, address, and telephone number, M\/j
s Date established, U - |
» Ownership (i.e. public company, partnershlp, etc. )4‘ =
« Description of business operations; V’é‘”

« Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and - )

» A description, if any, of insurance claims filed within the past five (5) years.
A

<

4. RFP section 4.2.6.4 Termination, Litigation, and investigation

- During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? /DD

Has the bidder described any damages or penalties or anything of value traded or given
up'? /j/s/{}ﬁg‘\/‘t/b/ /77/7',/\ ) @V’t Cc"j"/ Q/jwfj;, !‘(J\

Has the bidder listed and summarized pending or threatened litigation, administrative or

regutatory proceedings, or similar matters that could affect the ability of the bsdder to

perform the required services? ﬂ-_;} »ﬁ/f gty = Cwéf,qayf, - %m &/ sl Ky (mgwf\wm]

Have any of the owners, off:cers f{przmary partners ever been convicted of a felony? /
s ade

Have any irregularities beén discovered in any of the accounts maintained by the bidder

on behalf of others? / })

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

" 50
Evaluator's Signature Date

Pomts or this section: CORI?ORATE/T EAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
credibility and will result in a negative impact upon the bidder's evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum:

o A tool to record impressions and other commenits (such as follow up questions for
the evaluation team) developed during the proposal evaluation for each respective
bidder. ‘

o Individual bidder score sheets that wili include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking -

15
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

e

M

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach

to meet the requirements of the RFFP?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Vec

-

Has the bidder provided a summary of their strengths and identified thé key features of their
proposed approach to meet the requirements of the RFP?

Yes

Has the bidder included a summary of ifs project management plans?

“Towa o,
Tigtoms |y

2 & Af/mff

fl L il

/ W’/? Points for this section: EXECUTIVE SUMMARY
: 50

Evaluator's Signature

Times the weight Total points
0% - 100%
KO Ho

Date

oints for this section: EXECUTIVE SUMMARY
50

Times the weight Total points

0% - 100%

Evaluator's Signature

Date’

RFP Project Director Signature.

Date




1
EN

Medieaid Exttorprise Transportation Brokerage RFP Training Guide

1.3.4.2 Overall Project Understanding

AT

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Depariment’s

needs?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Ves

Has the bidder described how they will acijuét to accommodate program changes?

\es

Points for this séctéon: OVERALL PROJECT
UNDERSTANDING
80

Evaluator's Signature

Times the weight
0% - 100%

Total points

Lo

FU

Date

/2

Points for this section: OVERALL PROJE&?’ Times the we:gfzt Total ﬁoants
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements
MTM

Evaluation Criteria: (from RFF Seclion 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach fo internal quality assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system,

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Ve d

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities? . v
\/‘@/% W@ ngive V‘“ep&’\'\(—w\?

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
@o 4O
Evalualor's Signature ' Date

Points for this section: GENERAL REQUIREMENTS | Times the Assigned % | Total points
50 - 0% - 100% '

Evaluator’s Signature o Date

RFP Pfoject Director Signature Daté
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1.3.4.4 Contractor Responsibilities
MT M

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrafe that it has the capability to perform the service
requirements?

Consider: The bidder's approach fo establishment of a call center and a central business office
location?

Consider: The broker's approabh to development of a Network plan.

1. RFP section 3.3.2.1 NEMT; Network Providers and Individuals
Has the bidder provided a descriptfon of ho Mey will manﬁge the different aspects of the
brokerage'? Lo W,J(\wg

ek al 2o o8

- Has the bidder provided the detail describing the leve! of staff for the Account Manager position,
and the call center positions, and do the levels meet the requireme éfor the brokerage?

(\o“” center pyhiong  local ev owteo 9+@.~%€.

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

Yo

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

"(’& © v,
\{85 \09611»{’66&\3@0 VO*? 0&}(&-\* ®\P‘€&mem o
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a

Network provider, transport them? 7 e Ceve A wode agpal @m (O et
Lok Ownl P pereen sa/9 tney

Cort alfpeol 4 e mgEIVES

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

services?
\ [ €9

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Veo 18 CRS + 2 T eaut

Has the bidder described how the call center will operate? -

Yes

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

7

Does the bidder explain its process to insure that & Member's pick up wait time is according to
the requirements specified in the RFP?

Ves

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

e

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

L dsde A Ve Jle Modec

6. REP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? Y ¢ ‘3'% _

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in

representing the Department in the,hearing?
ekohouill B s @ ~nvelved

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assignhed % | Total points
RESPONSIBILITIES - 0% - 100% -

400 Q5 340

Evaluator's Signature _ Date
S— y ;‘/éj

Points for this section: CONTRAGTOR “Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
Evaluator’s Signature Date
RFP Project Director Signature Date

11



st

Muddicuid Enterprise Transportation Brokerage RFP Training Guide

1.3.4.5 Corporate/Team Experience & Qualifications

MTM
5

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)

Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their cormmitment in previous
projects '

1. RFP section 4.2.6.1 Exoerience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all coniracts and projects
that the bidder currently holds or is working on, with a contact person's name from that

business or governm7ntaf entity? CSOb OX Co v ;Oc‘w'&(o; o 4_/
€S

Has the bidder identified if the services were timely provided and within budget?

Vg

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services describad in the RFP: .

a. Project Title

.
b. Contact organization name %\& S

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the fo?lowing:

12
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e Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their rofes on this

project? Y € %

e Key personnel, including the Project Manager, who will be involved in providing

services for this RFP? % J
WT oje ot MMW&?“&’{ O na g

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particulatly as it relates to the scope of services for this RFP?

Ves Ao Towe stk T
Has information been submitted-omnrothercontracts and projects currently unidertaken by the

3. RFFP section 4.2.6.3 Financial Information

Has the bidder provzded letters of reference from three (3) banking instifutions and/or creditors?

lwanlkes G [bondddia C‘ow'yﬂ’«-f/
¢ Do the lefters deplc:t the bidder’s financial viability and are they indicativé of

future financial stability? ?/
€S

o Do the letters provide a contact person and telephone number for each
reference?
eferenc Y s

Has the bidder provided the following organizational background information:
s Full name, address, and telephone number;
o Date established;
s Ownership (i.e. public company, partnership, etc.)
¢ Description of business operations;

¢ Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

« A description, if any, of insurance claims filed within the past five (5) years.

Cs@vx@vﬂbl S R tf/

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

Nowne othee H p’)a\f‘ﬁ\, L o
Has the bidder described any damages or pena!ttes or a%c hing of value traded or given

up? N 6500w Lr\c;»*gqol*‘* g etdle et

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services? g Y nnnary § de o v @ e
Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irrégularities bee/r}{:l%covered in any of the accounts maintained by the bidder
on behalf of others?
RV

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPOF.?ATE/T EAM
EXPERIENCE & QUALIFICATIONS
50

Evaluator's Signature

Times the Assigned %
0% - 100%

75

Total points

37/

Date

Paints for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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